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Appendix B – Error Messages

Screen-Specific Messages

Login Screen
ERROR MESSAGE ERROR TYPE

No information contained in Users for User:  " + USERNAME$ + ".
Access to Metrics System denied.

Invalid User

Please enter a valid password. Invalid Password
Please enter a valid Username. Invalid Username
The Server and/or the Database specified in the METRICS.INI file are
invalid.

Invalid
Server/Database

The PLAS Database is currently unavailable. The following
Application(s) will be unavailable for this session.

Metrics Message

The SDW database is currently unavailable. The following Applications
will be unavailable for this session.

Metrics Message

The SICM database is currently unavailable. The following Applications
will be unavailable for this session.

Metrics Message

Unable to connect to the METRICS database.  Verify the Metrics
software version and contact your System Administrator.

Login Error

Unable to connect to the METRICS Role.  Please contact your Database
Administrator.

Login Error

Your password has been successfully changed. Successful
Your password has expired. You will be prompted for a new one. Password Expiration
Your password has not been changed. Unchanged

Change Password Screen
ERROR MESSAGE ERROR TYPE

Password cannot be the same as the User ID. Metrics Error
Password length must be at least 6 characters. Metrics Error
Password must contain 1 numeric character. Metrics Error
Please enter a valid current password. Password
Please enter a valid Password for verification. Password
The Server and/or the Database specified in the METRICS.INI file are
invalid.

Invalid
Server/Database

You are required to change your password. Password Expiration

CAGE Information
ERROR MESSAGE ERROR TYPE

CAGE Already Exists! Validation Error
CAGE Already Exists in SDW! Validation Error
CAGE Already Exists in SICM! Validation Error
CAGE Code cannot contain commas, periods, dashes or blanks. Validation Error
Cage code does not contain ',', '.', '-' or blanks. Validation Error
Cage code is a required field. Validation Error
Cage code is a required for search. Validation Error
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ERROR MESSAGE ERROR TYPE
Cage code must be at least 5 characters long. Validation Error
Delete Failed, Contact System Administrator Oracle Error
Duplicate: Record Already Exists. Oracle Error
If this Contract Number does not exist in SDW or SICM, but is tied to an
existing DIRAMS record, deleting it can cause severe errors within the
applications. Are you sure you want to delete this record?

Confirm

Insert Failed, Contact System Administrator Oracle Error
Msg$, Confirm
No Action Delete
No Action Save
No data met your search criteria Message
Record successfully deleted. Information
Record successfully saved. Information
This Information Administration CAGE code cannot be deleted. + There are
records assigned to it.

Application Warning

Unable to save record, all required fields not filled Save Error
Unable to validate CAGE code due to database error. Validation Error
Unsaved changes exist, save current record? Message

Contract Information
ERROR MESSAGE ERROR TYPE

Are you sure you want to delete this record? Message
CAGE Code cannot contain commas, periods, dashes or blanks. Validation Error
Cage code is a required field. Validation Error
Cage code must be at least 5 characters long. Validation Error
Contract Number Already Exists! Validation Error
Contract Number Already Exists in SDW! Validation Error
Contract Number Already Exists in SICM! Validation Error
Contract Number is a required field. Validation Error
Contract Number must be either 13, 17, or 18 alphanumeric characters. Validation Error
Delete Failed, Contact System Administrator Oracle Error
Duplicate: Record Already Exists. Oracle Error
If this Contract Number does not exist in SDW or SICM, but is tied to an
existing DIRAMS record, deleting it can cause severe errors within the
applications. Are you sure you want to delete this record?

Confirm

Insert Failed, Contact System Administrator Oracle Error
No Action Delete
No Action Save
No data met your search criteria Message
Record successfully deleted. Information
Record successfully saved. Information
Sub-CAGE Code cannot contain commas, periods, dashes or blanks. Validation Error
Sub-CAGE, if entered, must contain 5 alphanumeric characters. Validation Error
This Information Administration Contract Number cannot be deleted.+ There are
records assigned to it.

Delete Failed

Unable to save record, all required fields not filled Save Error
Unable to validate Contract Number due to database error. Validation Error
Unsaved changes exist, save current record? Message
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Organizations
ERROR MESSAGE ERROR TYPE

Are you sure you want to delete this record? Confirm Delete
Delete Failed, Contact System Administrator Oracle Error
Duplicate: Record Already Exists. Oracle Error
Insert Failed, Contact System Administrator Oracle Error
No Action Information
No Action Information
No Action Information
No data met your search criteria Application Warning
Record successfully deleted. Information
Record successfully saved. Information
The District is a required field. Validation Error
The organization code is a required field. Validation Error
The organization name is a required field. Validation Error
The organization name must contain at least 8 characters. Validation Error
The Type of Organization is a required field. Validation Error
This Organization cannot be deleted." + CHR$(13) + "There are users assigned
to it

Application Warning

Unable to save record, all required fields not filled Validation Error
Unsaved changes exist, save current record? Confirm Save

Users
ERROR MESSAGE ERROR TYPE

A Locate User by option is required for the search. Validation Error
A Name must be indicated. Validation Error
A User ID must be at least 6 characters in length. Validation Error
A User ID must be indicated. Validation Error
A User ID/Name is required for the search. Validation Error
A User Type must be indicated. Validation Error
Alter User Failed, Contact Database Administrator Oracle Error
Are you sure you want to delete this user? Confirm Delete
Create User Failed, Contact Database Administrator Oracle Error
Delete Failed, Contact System Administrator Oracle Error
DoDAAC is a required field. Validation Error
Due to the unavailability of SDW unable to validate DODAAC, recommend
close application.

Application Warning

Due to the unavailability of SICM unable to validate DODAAC, recommend
close application.

Application Warning

Duplicate User ID:  Record Already Exists. Oracle Error
Grant User Failed, Contact Database Administrator Oracle Error
Insert Failed, Contact System Administrator Oracle Error
Invalid DoDAAC. Validation Error
No Action Information
No data met your search criteria Application Warning
Organization is a required field. Validation Error
Password cannot be the same as the User ID. Validation Error
Password is a required field. Validation Error
Password length must be at least 6 characters. Validation Error
Password must contain 1 numeric character. Validation Error
Phone is a required field. Validation Error
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Phone must have at least 10 digits and no more than 26. Validation Error
Record not saved. Information
Record successfully saved. Information
The User ID entered has not been registered in the PLAS System and is therefore
not allowed.

Application Error

Unable to save record, all required fields not filled Validation Error
Unsaved changes exist, save current record? Confirm Save
Update Failed, Contact System Administrator Oracle Error
User has been removed from the Metrics Oracle Instance. Information
User is associated with Metrics Data.  User cannot be removed from USERS
Table

Application Warning

User successfully deleted. Information

Global Message
ERROR MESSAGE ERROR TYPE

Do you want to Exit the DIRAMS application? EXIT

Oracle Error Messages
In addition to the above messages, you may also encounter Oracle error messages. Oracle
messages usually contain key words such as ORA_.
Oracle messages are too numerous to discuss in this Guide, and may occur for any number of
reasons. However, several of the more common ones are listed below. Normally those reasons are
beyond the control of a CAO user to fix. If such messages are encountered, users should record
them, and pass them on to the local DBA or Systems Administrator for resolution.

MESSAGE CAUSE

ORA-00001 unique constraint (table.column) violated An update or insert statement attempted to insert a
duplicate key.

ORA-02291 integrity constraint (str.name)violated -
parent key not found

An attempt was made in INSERT or UPDATE a
foreign key value; the result was a value that is not in
the parent key.

ORA-02292 integrity constraint (str.name)violated -
child record found

An attempt was made to delete a row that is
referenced by a foreign key.
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